
 

 
 
 
 
ICBA, in partnership with Vubiz Ltd, is pleased to offer you a variety of excellent Online 
Training programs that will help you improve staff productivity and customer service. 
 
To order and gain access to the program, please read the information below and complete 
the Online Training Order Form that follows (please order accordingly, as a member or 
non-member). 
 
Policy 
With payment of the program fees outlined on the order form, banks will be given 
instructions for online access to the program selected for the number of users indicated.    

Individual user licenses for this program are purchased for a one year access period.  

The start date for use of the program will begin with an email confirmation sent to the 
purchasing bank by ICBA.  This email will contain the ID(s) and password(s), that will 
be needed to access the training course online (unless otherwise specified by ICBA).  
Upon completion, please fax or mail the Online Training Order form to the ICBA.  
Education Department at Box 267 Sauk Center, MN 56378 or Fax: (320) 352-5366. 
The ICBA Education department will receive and process payments and orders.   
 
 
Please contact the ICBA Education Department for more information.  

1-800-422-7285. 
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Special Offer: THREE valuable programs for ONE low price!! Act now and take advantage of this 
special price! 
 
(1) Sales Is Just Great Service! Increase profits by building on existing customer relationships. With an increase in 
the number of institutions competing to meet the financial needs of customers, it is more difficult for community banks 
to retain their customers’ loyalty. 
 
(2) Workplace and Personal Skills: Improve productivity with online personal development for employees. These 
concise, learner-friendly personal development modules will help your employees develop a positive work 
environment, improve productivity, enhance interpersonal relationships, and find a healthy balance between work, 
family and self. 
 
(3) Basic Finance: Develop employee skills with online financial training. This nine-part e-learning program will give 
your employees a solid foundation in financial and accounting management and personal finance. They will learn the 
fundamentals of corporate finance, improve their ability to handle personal finances, and learn to effectively set goals 
for their retirement. 
 
Please order by selecting either individual or multiple user pricing fees in the table below as a member or non-member. 
Then mail this Online Training Order form to the ICBA Education Department at Box 267 Sauk Center, MN 56378 or 
fax: (320) 352-5366. 
 
Program Title  # of 

Hrs 
Individual 
User Fee * 

Multiple User Fee * The following 
multi-learner discounts apply 

Special Offer – 3 programs for ONE 
low price! 
 
Sales is Just Great Service (12 hrs) plus 
Workplace and Personal Skills (11 hrs) 
plus Basic Finance (4.5 hrs) 
 

Member Fee

Non-Member Fee
  

 
 
 

27.5 

 
 
 
 
 
 
 
$ 59 
 
$ 118 

 
Total Seats          Discounts 
 
       5-9                     20% 
      10-19                  30% 
      20-39                  50% 
      40-199                60% 
      200+ ** 
 

   * Individual user licenses are purchased for 90 days access while multiple user licenses are for one 
        year.  
    ** Please contact ICBA at 1-800-422-7285 for larger group rates. 
 
Mail or Fax orders to:
 

ORDER FORM 
Bank Information       Contact Name ___________________________  Bank Name ______________________  

Phone _____________________  Fax ____________________ Email (required) __________________________________  

Street Address ________________________________________________________________________________________ 

City ____________________  State _____ Zip __________    Bank Web Site  ___________________________   ICBA Member?  Y    N      

Payment Information      _____ Check Enclosed    OR      Charge my _____ Visa  _____ Mastercard 
 

       Account Number                                Expiration Date 

     Signature ___________________________________________________________ 

ICBA Education Department  
P.O. Box 267 Sauk Center, MN  56378    * Fax: (320) 352-5366 


